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WOANITUVBIGINALU Digital Disruption

a o

n1sUsusinuliaagsia (Business Model Shift) - Tddaya + Al ad3nuailnt — guwannesufdvia
n15l#4aya (Data-Driven Behavion) - 14dayaidiugudnananiodindulauuu Real-time
anudlunisvingsia (Agility & Speed) - anaugndousieszuusalusiia nevaussgnalsiiui
nswAsuunUMYBsAUNAN (Disintermediation) - §in “fanane” aen — Huanddagndnlaenss
n1sutstuguuuua (Ecosystem Competition) - utsfuifiuiaiastinegsfia — Apple-Andriod Ecosystem
n1swABuuUA LT (Workforce Transformation) - 14§ Automation, Al — WUILUNUSEAY
ﬂﬂit%ﬂuﬁii]ﬁ’uqnﬁ'] (Customer Behavior Adaptation) - On-demand Service, Omni-channel

nsaauluuinnTsa (Innovation as Core) - aavjulu Al, 10T, Blockchain, Cloud

Commercial Bank in Thailand

SCB avidiaaaiyn - wunviu 3 U
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Virtual Bank in Thailand

Yeymuwaseenalilinisviampsedie
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Airasia Chatbot

nsnaanuio 16 24 saluv
n airasia.com
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AsiUSeuigU: uSEnlY Al vs el Al

o

fu ussnaley Al lafly Al

. R AanAUNULSIUAIY Automation dansafien
AunuuazUssdndaw L .
wiiugh Yrgesnwndeninnisal

. . lifoyasuinundndulauuu Real-time Jinszidi |finduladh Seszaunsalnnnitdoya 1des
nsfadulantegsfia L R
adnld wanfiAvnemann

. ¥ Personalization, Chatbot USN15 24/7 A1z |n1smatauuundng limsdla uSnsgndndindn Tu
A19RAINRAEYNAN R . . . .
WaRnsTUgNA wWhlegnAndedin

. - Wanaud/usnsisiasa 14 ALduusmsiaty [nswamndnduendt Ranisnsaaiu fivue
uinnssuuaslunagsia -
Dynamic Pricing saanlaigandu

. . Scale gsialéidre &l Barrier 210 Data waz Model .o ..
nMsudsiuidenayns » asiiulng @erUseulunisadsuinnssuy
AsRIRAAlALS

Tonnaniaseld Wananalnd areuinsiildinedivineu selddrfialulunagsiody

ELEPHANT

A5l Al liveasernulalseu

n1sUngesnwITeAIAn1sal (Al for Predictive Maintenance)

o @eivin: AnRs loT Sensors UuATBIINSTUANBNISHER LT LATDINAN LATDISALL UAZIATDU LB UTBYA

'3

7 o P L gy . = > 4 e T -
nsvihauiuusealngd :nuuld Al Machine Learning 3iasigsiguuuudayatine "vinung” 311A5099n5%u

U

Tvunidezidunaunaginduase

o AnulAUTeU: Tssnuaunsansurungagoutigimunanmunzaulda v aansuga
aumsuanuuURNau (Downtime) lauvnAa Fwivnguisiisesseliiniesdnsidenouundiiegen
(Reactive Maintenance) vinlviidevianauwazlanialunisnén
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ELEPHANT

A5l Al liveasernulalseu

N1TAIVANAMNINAILAMN (Al for Quality Control)

& do P .. 1% = 9 1% ] v
o @ivin: Idiszuu Computer Vision (hdesamuaziBunas + Al) n519dusen’nd Wese1nd wseaumniild
avnaue Judushwmdianiiunitaenuyedazuoailaviui

v va v Ao o 3 ° = v v a
o muliFeu: laduiniinunwaiiauennien andnuiuveads (Waste) uazandodouseuain
anA guasnldningunsvaeuAnnIn (Manual Inspection) 813aANUMTBEALATAUEANATA
Winvuls vinlinaunindualidaaiiii
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Al Segmentation Technology

Machine Learning: 1A51£%n15A8N N1598 WAZAITTUBULINS
unenginssulueuian Hybrid Recommendation System in Netflix

Data Analytics: ais93unwaltinandeyanisldouieyiuus
FEUULULUN

Natural Language Processing (NLP): 31a51¢¥idamanu 1wy 1383t
AMWBUASUIOAIBSUNAUAT

Real-Time Data Processing: Uszinanadayauuialviejuuusiui

WeANLLiugLaETING

Computer Vision: 3ias1evinniazinloiadnuinmyilon

89AZLDYN NETFLIX
Deep Leaming & Neural Networks: T4ia3adnaUssamiituuiine

AnnsattiamanualswuaIuens

anwndeuiuaeululudulatne wisynuseld Al

gumsafunuuazyssavdnn (Operations & Efficiency)
o  NFFUIUASNAMULAZUINITIZAAIAUL - Predictive Maintenance, Cobot, Computer Vision

o N1TAATURNBUNISYINNIUTGIEoL (Automation of Repetitive Tasks)

AugnATdNRLGHaZN3RaNA (Customer Experience & Marketing)
o UsmsgnAmsaniEuaznionliiusnns 24/7 - Chatbot, Customer Insights, Dynamic Pricing

aunagnskazmssnaula (Strategy & Decision Making)

o Machine Learning, Neural Networks, Non-parametric Data-Driven

AuninenIuyuduazinye (Human Resources & Skills)
o  INWENI5TNIUTINAU Al (Al Collaboration), Complex Problem Solving in Short time
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AsiUSguLiBU: uSEnld Al wilaunu

Jade

AUNUY

o

<
Waans

AaunTWYesdoya (Data Quality &

Uniqueness)

o Aoy

uS¥nniideyaiawienu (proprietary data) uag

ANge azmsuluina Al ldRndnguds

E-commerce Platforms

nswa Al hfiugsfia (Al

Integration & Adoption)

Al integrate 161U process, workflow,

decision-making

susiild Al lunisusziuasingndn

Tnednluda

JmusssuaRns (Culture &

Talent)

USEnAdAuAIU Al waswinauiinsourinau

s Al agldiSeu

Hackathon iwelviniinauldnaassasne

Al Solutions v«

AudlunsiSouf (Speed of

Learning)

Ustnitneass-Uuuse Al l6i5andn avWaunluwmald

Tandn

unanasuISiAnwaaRasaUTU
Tunauuzihaudlanielulaindalus

nasInNIsiamsuUAaUAT Tl

AmEITalunsasenuAnlu

(Value Creation)

14 Al'ladlauive "ansiunu sghadied useasns

business model T, product 1w

Tuna Al Tunnsidadelsamennld

uslugndummginly

aulinsanazanulusida

(Trust & Ethics)

uSEmiild Al eghalussla Uasasdy wasuwieiie gl

anulindaaingndn/gan

uwaanesuluBoaiifenld Al Tuns

naunseailomitldimunvay aeiiszuu

asvaeuiiiusssunaglusda

anmuandeuniuasululumulatig wennusenly Al

ChatGPT




Artificial Intelligence Architecture

+ Artificial Intelligence (Al) - Usygy1Usenivg

sruuRBuNIwesianuansalunmshauassindulasgniimnna

Wilouuywd

Machine Learning (ML) - n1si38u3uaua3es
Aaummesieuiandeyalaglifediungiuywdnmunlia

Deep Learning (DL) - n15i3eu3iddn

TAsaneUszamniieundnasinisinauvesatesuyyd

Generative Al (UeyeyUseRugiivasneassa

Jyayusehvgnanunsaasiuileminilaedainguuuuvesdeyaily

Tunsineu Ingldmatinnsi5eusigedn (Deep Leaming) uae

LUUINanLin (Generative Models)
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]

Artificial Intelligence

&

Machine Learning

¥

Deep Learning

Generative Al

A1519USeuLieU Al, ML, DL, wae G

ALIANY

Al WeuanUszaeg)

ML (M3euiveanioq)

DL (Msi39uii39an)

Gl (Generative Al)

AnULMa
TN

wWhnunendn

an o
IBNTNAN

msldteua
ANnududou
fhadalueg
v ey
WAL

¥ o o
VBINA

MSLEaIU39

d@1vman

© v A =
liaTesaamilou
]

ﬂ{]miu‘*fl, heuristic, a55ng

oldvselyldale
danans

Expert System, Chatbot
msanaula, n15ATIER

ARIMVUANN AN

syuudnlulld, Musua

LU B8UDI Al
THie3oasvuiandeya

o am a4 v
danaiiuseuinUaya

THioyarivetinely

AN

SVM, Decision Tree, KNN
A1FALLUA, NITNIUE

1% 17 aa
ABIN1IVONATIIAMAN

sguunugihdum, a5
WORNSTU

LYY B8YB ML

Tiasosdladeyadutou
Iysaﬂwﬂsxmmﬁﬂwma
WU

Tdoyasrunuinn

gaun

CNN, RNN, Transformer
55310 1 @89 A

v ey
Aedlinasusrinanags

msulaniwn, Jalumin

wwamaannglu DL

1% & ' v
asrailemlwlandeya

Tunasuda wu
Transformer

Hidoyariteasredsluai
AN + AUARAS19ETTA
GPT, DALL-E, Midjourney
JoA U A 1dee 1an

v v =
91EVBYANYU/
Hanain

Y .
a@519unanny, aw, 18a,
as

10



Generative Al filasuAuLioy

@ Gemini

ChatGPT [Eﬁ] perplexity
6 Claude

Generative Al
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‘ Agentic Al

Transforming Automation & Intelligence

Agentic Al Applications

Autonomous Vehicles Healthcare Finance Customer Service

Advanced driver- Electronic health Customer relationship Sentiment analysis
assistance systems records management systems chatbot

Agent Al

Across Various Industries

9/18/2025
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Agentic Al Applications
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WA #7889 Agentic Al Application

=

= - ] s
Asmitlanindagtu

- Al Health Companion ({@sauagunwaiuyana 24/7)
- Autonomous Drug Discovery Agents (Aunuglul)
- Al Surgery Assistants (86NGR)

ATTUWNE & FUNIN

famuauniSealng, Aunus iy, an
ANURANAIANINITUANE

- Al Entrepreneurs (1Ua-US115535021849)
- Autonomous Financial Advisors (§an1swainanu)
- Negotiation Agents (la5a1dayayn/fa)

g1 & LATYTN

g3navauealudi®, amunuuudud, win
2 ' 4
SinuagUsidanesual

o & laseadng

5 - Autonomous Disaster Response Agents (U3n1389WUR)
Wugu

- Climate Control Agents (uitleymilaniou)

- Al City Managers (§An15Wa3911 11595195 1ide AMaasasie)

lasdaasuefiumsiesld, SamsiRis
WU real-time, aaNansenuawINaaL

- Al Mentors (Fawnasaausda 24/7)
ASANEN & N5I38US - Autonomous Research Agents (W338ASU2995189)
- Career Agents (YNUHULEUNIBITW)

N1558UUSURINYAAADSY, HARITY
Bnlugd®, MaduniansAanw-anTInAudugn

- Personal Life Manager Al (§dan53indausin)
FImUszdriu & §wu - Household Agents (Tan1stnuuazviueus)
- Al Diplomats (tinasye Al)

FAnUseirfusiusy, Uhudamses, anAnu
Fandaszninalseina

Aaus & ANUAA
a5 1dssh

- Co-Creation Agents (VauRaussiuduuyed)
- Autonomous Content Studios (@519t 1 twaa e Al)

z v o o = z, R
ﬂﬂiﬁiﬂﬂﬁiiﬁlﬁﬁﬂﬁ]’mﬂ, WNARNAIUATNATIA
ATUNT

Al Tuaunan

ANI vs. AGl vs. ASI

Artificial narrow
intelligence (ANI)

Artificial general
intelligence (AGI)

Can behave in a human-
like way across all tasks

Designed to perform
specific tasks

229

i

000

Artificial super
intelligence (ASI)

Smarter than humans—
the stuff of sci-fi

13



Al lusunan
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Uszan

o &
AAN / AUNLNE

ANIUENSOAN

ALAU

dadin/anuimne

Gl (General
Intelligence)

aftynilu (veauywd)

AUATNTOAR IATIER
USuda uazisouily
wanvaIEnIUNTa

fimuiavguas ouian
Usraunsal waziinla
UFuNmadeRy

FINARIBTIINGT (ANDINYWE)
fivafinwatnanensunl end
LAZAIILAN

AGlI (Artificial General

Intelligence)

Collective Al

Heyeyussinginly

Pryeyussivguuusmy
(AT0U18 Al + uywi/Al
WABAITINAL)

An AR5zt wazuidym
Ialnadsaywilunany
Tawuy

Tindwamaslunanie
WAL (agents)
PPt R BT

anavihauduanula
(multi-domain) U¥udles
1 Bouddddudnilou
yed

mavihasauduilile
YUNBIAINAINWATY LN
Al @ienluuiansal

gauduuninAde dilidiatu
959 HAUADIRIUAS ST
LAZNISAIUAL

YsEATUILEIN B1ATRAY
FrifounTeldnuds Junu
AMATNUITDYALASNTS
\ousie

ASI (Artificial

Superintelligence)

Juuszavsiuaunia
L]

Hafdyguniianituywd
NNAT NITNEIATERS
Aavz 9585951 N1TUTUIT

ﬁnamwumma d1n
widaywnlaniidudeuld

desrenisauaulala
(existential risk) TiAu¥inne
AURIEETIU ANUUaaniY
Lazn1sunATad

EXPECTATIONS

Gartner Hype Cycle 2025

Al Agents —

.

Sovereign Al
Muttimodal Al
AITRISM J

Composite Al
Artificial General In(emqence/

Neurosymbolic Al
FinOps for Al
Decision Intelligence ']

World Models
Al Simulation

Embodied Al
Causal Al

Al Governance Platforms

FirstPrinciples Al

Quantum Al

AlNative Software
Engineering

AlReadyData

AlEngineering
Responsible Al

ModelOps
Foundation Models

Synthetic Data

Edge Al
— Generative Al

V4 Model Distillation
L Knowledge Graphs

Cloud Al Services

Plateau will be reached <yrs. 2-5yrs.

Trough of
Disillusionment
TIME

® 5-10yrs >10yrs.

Slope of
Enlightenment

% Obsolete before plateau

Plateau of
Productivity

Gartner
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